WITMANS INDUSTRIES PVT. LTD.

Lubricating The Growth

Customer Health and Safety Policy

Policy Statement
Witmans Industries is committed for safety and well-being of our valued customers as of utmost importance.

We are committed to provide the products and services to our valued customers which are compliant to the
Quality, Health and Safety standards acknowledged globally.

Product Safety

In order to ensure the compliance towards this commitment, Witmans Industries is dedicated in
manufacturing and supplying the products adhering the safety standards and all the applicable regulatory
requirements. A thorough risk assessment right from product development till the manufacturing is
established to identify and mitigate potential health and safety hazards, if any.

Product Labelling and Information
Witmans Industries ensures to provide clear, complete and accurate production information and labelling to

our valued customers.
This ensures that the required information and knowledge is shared regarding the safe use and handling of
the products, including storage and disposal via our MSDS/SDS accordingly.

Compliance and Regulations
Witmans Industries is committed to comply with all the applicable health and safety regulations as well as

legal requirements viz. law of the land. By adopting the best practices, Witmans Industries will keep
monitoring the processes and updates to ensure they align with the regulatory changes as and when

necessary.

Product Testing and Certification
A well-established and stringent testing and quality control procedures Witmans Industries ensures to meet

all the applicable standards for the respective products. An assurance via Certificate of Analysis as well as
wherever necessary a third-party testing and/or certification validates the required standard compliance

accordingly.

Handling of Customer Responses
A transparent customer response handling procedure is established in order to enable our valued customers

to coordinate with our technical teams for any concerns with respect to our products immediately. A well-
established methodology is established in order to address any such responses smoothly at the earliest and
with effective investigation for concrete solutions.

Continual Improvement

An effective continual improvement culture is instilled by implementing integrated management systems for
Quality, Environment, Health and Safety, in order to periodically review of our processes internally including
supplier evaluations, internal audits and inspections as well as through customer feedbacks to identify
opportunity for improvements and to initiate corrections, corrective action pla ctively to ensure all the

hazards and risks are identified for mitigation, and thus to reduce the sam ) \nd‘fas;;_
o

Rev.01, Issue #01, Issue Date: 01.10.2025

| By




Commitment
With established this policy Witmans Industries is committed to comply with all the applicable regulations,

business ethics and best practices to ensure health, safety and well-being of our valued customers, as this will
enable us to achieve our vision and mission by being a ‘first choice of our customers’.

Review
This policy will be reviewed periodically as a part of our Integrated Management System to ensure its

effectiveness for implementation accordingly.
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